Who should you contact - Parent Guide

Is your communication concerning on the day
absence or a medical appointment?

YES

—

|
NO

Is your communication concerning any
uniform issues or lost property?

Please phone the school
absence line or contact
ABarnes@samuelward.co.uk

YES

I
NO

Is your communication concerning your child’s
attendance or a long term absence?

Please contact your child’s
Form Tutor

YES

I
NO

v

Is your communication concerning your child’s
academic progress, support in class or homework?

Please contact your child’s
Head of Year

YES

I
NO

Is your communication concerning a
detention or sanction?

Please contact your child’s
Head of Year

YES

I
NO

v

Is your communication concerning social/
friendship issues?

Please contact Student
Services

YES

|
NO

¥

Is your communication concerning a query
relating to a particular subject?

YES

l
NO

v

Is your communication concerning your child’s
wellbeing/mental health?

Please contact Student
Services

Please contact the Subject
Leader.

YES

N

NO

Please contact Student
Services

For all other queries please contact your
child’s Form Tutor in the first instance.




